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Question MNsure Response 
Please identify the agencies which comprise the 
interagency governance structure and any 
governance requirements related to reporting, 
meeting attendance and frequency. 

The governance structure is comprised of 
Minnesota IT Services, the Department of 
Human Services, MNsure and representatives of 
Minnesota Counties. 

Project and program status reporting and 
meetings are weekly. Governance meetings are 
up to bi-weekly. Governance attendance by 
Respondent will not be required except upon 
request by MNsure or MN.IT 

The RFP makes multiple references to integrating 
with the MNsure METS system. In order to 
determine necessary resource skills and quantity, 
request MNsure provide technical details for each 
METS system, and existing integration tools, that 
require integration under this solution. 

Technical details for the METS system are not 
being provided. This should not be an 
impediment to responding to the RFP. 

Is the expectation that Responder for Section 3 or 
the Responder for Section 1 will provide the 
integration services? 

If Solution #3 (Program Oversight and 
Integration) is not awarded then the respondent 
for Solution #1 (Consumer Shopping, Enrollment 
System of Record and Decision Support Tools) 
would be responsible for providing integration 
services. If Solution #3 is awarded then the 
integration services could be provided for the 
awardee of either solution. 

Has the State set a target for the total hours 
expected from the existing State staff to assist 
with the RFP implementation and training on the 
new system? If yes, can that target be shared with 
vendors? 

No target has been set for internal hours. This 
should not be an impediment to responding to 
the RFP. 

Are there any entities, other than MNIT, such as 
consultants and systems integrators, Responder 
will need to coordinate with? 

No. If other vendors are needed for the project, 
then MN.IT will provide the coordination with 
those vendors. 
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