May Updates: It’s Time to Unwind!
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New Bulletins

e Bulletin 23-21-06 DHS Ends the Medical Assistance for COVID-19 Testing for
Uninsured Individuals Coverage Group

e Bulletin 23-21-08 DHS Announces Key MHCP Eligibility Policies during the
Unwinding Period

e Bulletin 23-21-09 DHS Announces the Resumption of Minnesota Health Care
Programs Annual Eligibility Renewals

e Bulletin 23-21-10 DHS Announces New Minnesota Health Care Programs
Renewal for Families, Children, and Adults (state.mn.us)

e Bulletin 23-21-13 DHS Cancels Unpaid MinnesotaCare Premiums and
Temporarily Waives Premiums
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https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=mndhs-062490
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=mndhs-062497
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=mndhs-062535
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=mndhs-062574
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_FILE&RevisionSelectionMethod=LatestReleased&Rendition=Primary&allowInterrupt=1&noSaveAs=1&dDocName=mndhs-062656
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takes place when it's time to renew
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IMPORTANT

Your health insurance needs to be renewed periodically. Avoid losing your
Medical Assistance or MinnesotaCare by being prepared for your renewal.
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https://mn.gov/dhs/renewmycoverage
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Next steps after getting

your renewal information

You received your renewal information in the mail.
Here's what's next:

1. Open it.
2. Review and complete it.

3. Return it as soon as possible to avoid delays in coverage.

A: Renewal form with information about what to do next.

Example:

1a. Name, address and contact information
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Make sure your information is complete and accurate.

When you open your renewal envelope, you'll either see:

Hlete the 1‘_..; and how to get help

Agemcy Name
123 Maia STReet
Amytoem, Wi SAEF

B: Notice that your insurance automatically renewed.

Example:

[ Health Care Renewal Notice

You are gatting this notice because it is time to renew coverage for members of your household. This natice
Iefs you e status of your renewal. This notice is fer the people ksted below.

Haalth Care Results

John Dow - MNsure 1D Mumbge, 30
[ Effective Date [ [Action 1 [ Coveraga Type ]
| IO Ny, | Awto Reres | Medical Assisiance |

re your information printed on the notice

» Ifit's correct, you're done

» If not, write in your corrections and submit the document.

Submit your completed renewal form as quickly as possible.

* MAIL: Put documents in the return envelope provided, add pastage an

* ELECTRONICALLY: Upload the documents anling

d putitthe mail

* FAX: Drop off the documents or fax them to the agency listed as the return address on your paperwork.

Find addresses and fax numbers for agencies.

s PHONE: Give your information verbally over the phone. Contact your county or tribal agency to learn more. Mote: Phone renewals may take up to an hour or longer.



We heard you: Designed materials available as Word documents

Don’t risk a gap in
your health insurance

Covered by Medical Assistance or
MinnesotaCare? Keep your address
and phone number updated to
avoid losing your health insurance.

Visit mn.gov/dhs/mycontactinfo

to learn how to keep your contact
information up to date. 4
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Keep your Keep your .
24 24 Conserve su seguro de salud Keep your health insurance
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New ads on text messaging

Keep your health insurance

e et ¢Cuenta con Asistencia Médica o MinnesotaCare? Bl iy you have Medical Assistance or MinnesotaCare?

Medical Assistance Medical Assistance
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Do you have Medical Assistance or MinnesotaCare?
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People we serve

Partners and providers

Communications for all partners and stakeholders to share or

resuming renewals
@ Digital ads

Skyscraper

Specifications:
Size: 120 pixels x 600 pixels

Color space: RGB

General public Media

Keep your health insurance

annually. Be prepared for your renewal.

If you have Medical Assistance or MinnesotaCare, your health insurance needs to be renewed

Keep your

health insurance

If you have Medical Assistance
or MinnesotaCare, your
health insurance needs to

be renewed annually. Be

m prepared for your renewal.

mn.gov/dhs/renewmycoverage

Keep your

health Insurance | Visit mn.gov/dhs/renewmycoverage

If you have Medical Assistance or MinnesotaCare, your health insurance
needs to be renewed annually. Be prepared for your renewal.

mn

More general toolkit resources coming

for broad communications on renewals
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our
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Medical Assistance
or MinnesotaCare,
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New Ways to Submit Renewals

* DHS is rapidly implementing CMS-approved mitigations that will make it easier for enrollees to
provide their renewal information.

Two for discussion today:

* Accepting enrollee renewal information via an online document upload, and

* Accepting enrollee renewal information by phone.

5/4/2023 Minnesota Department of Human Services | mn.gov/dhs 8
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