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e Post DHS/MNsure System Separation:

e Systems — METS and MN-EES

e Case Maintenance — Who is Responsible?

* Applications

* Let’s put it altogether- applications, systems and case maintenance
* Ways to Apply

* Where to Apply

* Where to direct consumers?

* Mixed Households - Accounts

* Branding

» System Separation Deploy Timeline
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Systems — Current

CURRENT— One System for All Programs

Eligibility System

METS

Determines eligibility for:
MA, MinnesotaCare & QHP




Systems — Post System Separation

POST SYSTEM SEPARATION — Two Separate Systems, Connected by Account Transfers

Eligibility System

METS

Determines eligibility for: MA &
MinnesotaCare only

Account Transfers
Bi-directional data exchange

MN-EES

Determines eligibility for: IA/QHP
only

Key Change: Both systems are separate but linked — Account Transfers ensures consumers reach the correct system.



Case Management — Current

CURRENT— One System Case Management Determined By Eligibility

Eligibility System

METS

Determines eligibility for:
MA, MinnesotaCare & QHP

Case Management

Counties
MA | MA + MinnesotaCare | MA + QHP

State / HCSS

MinnesotaCare | MinnesotaCare + QHP |
Safe At Home(MA & MinnesotaCare)

MNsure Operations
IA/QHP only



Case Management — Post System Separation

POST SYSTEM SEPARATION— Two Separate Systems and Case Management Determined by System and Eligibility

Eligibility System Case Management
METS Counties
MA only | MA + MinnesotaCare

Determines eligibility for: MA &

MinnesotaCare only State / HCCS
MinnesotaCare only | Safe At Home (MA and

MinnesotaCare)

MN-EES MNsure Operations
Determines eligibility for: IA/QHP 9 IA/QHP only



Public Portal — Current

CURRENT— One Online Application

Online Application

MNsure.org

One public site to apply for:
MA, MinnesotaCare, |IA & QHP



Public Portal — Post System Separation

POST SYSTEM SEPARATION — Two Separate Online Application

Online Application

mn.gov/dhs/health-
care/apply

MNsure.org



System Flow — Current

CURRENT— One System for All Programs

Online Application Eligibility System Case Management
Counties
MNsure.org METS
MA | MA + MinnesotaCare | MA + QHP
One public site to apply for: Determines eligibility for:
MA, MinnesotaCare, IA & QHP MA, MinnesotaCare, IA& QHP

State / HCSS
MCRE | MinnesotaCare + QHP | Safe At Home

(MA & MinnesotaCare)

MNsure Operations
IA/QHP only



System Flow — Post System Separation

POST SYSTEM SEPERATION— Two Separate Systems, Connected by Account Transfers

Online Application Eligibility System Case Managers

Counties

mn.gov/dhs/health-care METS MA only | MA + MinnesotaCare

Determines eligibility for: MA &

MinnesotaCare only State / HCCS
MinnesotaCare only | Safe At Home (MA and

MinnesotaCare)

Account Transfers
Bi-directional data exchange

MNsure.org MN-EES MNsure Operations
|A &QHP only

Determines eligibility for: IA/QHP

Key Change: Both systems are separate but linked — Account Transfers ensure families reach the correct system. Workers see only cases in their own
system.
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Ways to Apply

Ways to apply:

Online through DHS
www.mn.gov/dhs/health-

care/apply

L o Online through MNsure
Paper Application Phone Application

MNsure.org
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Where to Apply

m DEPARTMENT OF
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MINNESOTA ELIGIBILITY
TECHNOLOGY SYSTEM

Direct to DHS website: Direct to MNsure.org:
*  Household appears to be public * The household appears to be private

program only (MA or MinnesotaCare). program only with financial help
* The household wants to apply with no
financial help
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When Navigators Direct Consumers to DHS vs. MNsure

Direct to DHS at mn.gov/dhs/health-care/apply Direct to MNsure.org

* Household appears to be public program only * Household wants to apply for QHP with or
(MA or MCRE) without financial assistance. Applying without

assistance will no longer be available through

e  MNsure's decision support tool indicates public
METS and must go through MNsure

program eligibility only

e  Consumer has questions about public programs *  Consumer has questions about QHP

e Household is not eligible for public programs

e Consumer wants a DHS Health Care Account to _ ) o
according to MINsure’s decision support tool

access their information
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Why Direct Families to DHS for Public Program Eligibility

METS — the system that determines MA and MinnesotaCare eligibility — is now accessed through DHS, not MNsure. Where a
consumer starts their application determines whether they get a DHS Health Care Account.

Consumer Starts at DHS (mn.gov/dhs/health-
care/apply) Family Starts at MNsure.org Instead

e A LoginMN account and a DHS Health Care Account is e If found eligible for MA/MinnesotaCare, the

automatically created application is sent to METS via Account Transfer

e Consumers can view MA/MinnesotaCare eligibility * Applying through MNsure first means no DHS Health
information online Care Account is created, so MA/MinnesotaCare

e |f any household member is ineligible for public eligibility cannot be viewed online.
programs, they are referred to MNsure and can e Mixed households (public + QHP) will only have an
create an MNsure account after referral. MNsure account for the QHP portion
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Mixed Households From One Account to Two

Current:

e  One MNsure.org account for the entire household — used to access all program eligibility information
e Single eligibility notice covering all programs

e Simultaneous determination for MA, MinnesotaCare, and QHP from one system

Post System Separation:

e  Households will have a DHS Health Care Account (via LoginMN) to view Medical Assistance and MinnesotaCare
eligibility information

e  Households with QHP will have a separate MNsure account for QHP eligibility information — this is a different
account from their DHS Health Care Account

e  Mixed households covered by both public programs and QHP will need to manage two separate accounts

e Notices will be sent separately — one from DHS for public programs, one from MNsure for QHP

Post system separation, mixed households will have two separate accounts to access their health coverage
information — one with DHS for public programs, and a different account with MNsure for QHP.
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Branding Changes

DEPARTMENT OF
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MINNESOTA ELIGIBILITY
TECHNOLOGY S5YSTEM

6/7/2026

mn.gov/dhs/health-care/apply
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DHS/MNsure Deploy Timeline

6/7/2026
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June 26th

6/7/2026

* METS unavailable starting at
10pm
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June 27th

6/7/2026

* METS available

* LoginMN goes live for METS

* Consumers can apply online at
www.mn.gov/dhs/health-
care/apply

* Account transfers from METS
to MN-EES queue up

* Data Migration from METS to
MN-EES begins
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June 30th

6/7/2026

* MN-EES goes live

* Queued account transfers start

 Live account transfers begin
from METS to MN-EES

* MN-EES sends first once daily
batch of account transfers to
METS
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July 15t

6/7/2026

£

July 1

e Account transfers visible in
METS for the first time

pA



Thank You

Key Takeaways

Minnesota is moving from 1 system to 2 systems
Case management depends on programs and system

There will be 2 places to apply
Direct consumers seeking public program coverage to mn.gov/dhs/health-care

Key dates for system transition are June 26t — July 15t

N NN

Next Presentation will be 6/17

v Agenda: HR1 Information, DHS website information and other follow-up items
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Thank You!

Christina Cox

Christina.Cox@state.mn.us
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